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Dear Friend: 


Massachusetts, along with the entire nation, continues to face the problem of 
homelessness. Today, thousands of individuals and families are finding it a 
daily struggle to find the basics of food and shelter. Federal attention 
regrettably still has not focused sufficiently on this national disgrace. 


Massachusetts has been trying to respond to these needs of its most vulnerable 
citizens. The state has opened new shelters, adapted public assistance 
regulations, distributed emergency funds to local community groups and passed 
new housing and condominium conversion legislation. The intent of these 
measures and new programs is to assist the homeless to regain dignity and 

& stability to their lives and, wherever possible, to prevent homelessness before 
it occurs. 


Massachusetts could not have done what it has for homeless people without the 
rich resources of many human service agencies. These comprise state, local, 
non-profit and voluntary agencies, which have joined together in a coordinated 
effort to deal with the homeless issue. To all of the committed people in these 
agencies, I dedicate this Guide to Sheltering the Homeless, which lists human 
service resources across the entire state for working with the homeless. 


a 4 
Please read the Guide carefully. It can put you in touch with many resources 
we have in this state to secure ay jae homeless people. I hope it will be 


useful to you. | 
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‘) USING THE GUIDE 
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The Guide is divided into six Regional Units: 


I Western Massachusetts IV Greater Boston 
II Central Massachusetts V Southeastern Massachusetts 
III Northeastern Massachusetts VI Boston 


Each Regional Unit includes the following: 
-- a map 
-- a list of State Agency Central Offices 
-- a service section that lists names, addresses, and phone numbers of 


- information and referral agencies 
- state agencies 
- home care corporations 
- community action agencies 
f.) - Salvation Army offices 
- Red Cross offices 
- YMCA's 


-- a shelter section that lists names, addresses, phone numbers, and 
essential service information for emergency shelters for men, women, 
families, battered women, adolescents, alcoholics, and the mentally 
i11. YWCA's with available beds are included in the Shelter Section. 
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